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Use of Housing Associations Use of Housing Associations 
• Borough of Broxbourne use Housing 

Associations to ensure both the property 
and tenancy are managed 

• Can ensure tenants in priority need are 
housed in good quality accommodation

• Repairs can be scheduled in a timely 
manner 

• Allows tenants to find homes which are 
suitable and safe for their needs- Safety 
checks etc.
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Who are Paradigm?Who are Paradigm?

• Housing Association- part of the Paradigm 
Housing Group. 

• Provide social housing across 27 
boroughs- currently with over 10,000 
homes including shared ownership, 
supported housing, Foyer accommodation 
for under 25’s and private rental. 
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Hassle Free Lettings Hassle Free Lettings 

• Rent guaranteed every month
• Rent payments made in advance  
• No void periods 
• Full tenancy management and sustainability 

service 
• 24hr dedicated customer service team
• Full repair service offered to landlords
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What do you require?What do you require?

• Gas Safe Register Certificate
• NICEIC 
• Energy Performance Certificate
• Central Heating Servicing Contract 
• Building Insurance 
• Three sets of keys/ window keys 
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What will we do? What will we do? 

• Arrange a time to visit you at your property
• Advise you as to works required to bring them 

up to the standard required by Borough of 
Broxbourne 

• Send you an offer letter, detailing lease amount, 
length and works required. 

• Arrange a completion appointment to handover 
property

• Start rental payments from the date the first 
tenant moves into the property. 
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Areas covered? Areas covered? 

North London
Barnet
Enfield

Outer London
Slough
Broxbourne
East 
Hertfordshire

• West London
Harrow
Hillingdon
Ealing
Brent
Hounslow
Hammersmith and 
Fulham
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Commercial Lettings Team 

01895 678 055
Philip Jones 

Anita Thomas 
Lisa Dubisson

www.paradigm-clm.co.uk
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