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Broxbourne Services is Broxbourne Borough
Council’s in-house contractor, known as a Service
Organisation or ‘SO’. The majority of our work is
obtained through competitive tendering. In addition
to delivering key front line services to residents,
Broxbourne Services offers value for money, quality
services to local businesses.

Broxbourne Services employs 145 staff, a large
proportion of whom live in the Borough.

Waste management

Broxbourne Services carries out weekly refuse
collections from over 38,000 homes. Recycling
collections alternate between paper, cans, glass and
plastic bottles
one week and
green waste the
following week.
In addition,
Broxbourne
Services
cleanses and
collects
recyclables from
the Council’'s 28

neighbourhood O
recycling Residents are able to recycle a
centres. range of materials at the kerbside.

This section also provides commercial waste
collections for local businesses and schools, clinical
waste collections and services the Council’s dog
waste bins twice weekly.

Street cleansing

The street cleansing service includes the scheduled
cleansing of residential roads, daily town centre
cleansing and a rapid response service. In addition,
Broxbourne Services provides the Council's
chargeable bulky waste collection service.

In April 2009 a deep cleansing team was introduced
to carryout intensive cleansing of heavily parked
streets, remove graffiti and assist with weed control.

Pest control service

Broxbourne Services provides a wide range of
chargeable pest control services to householders
and businesses alike. Maintenance contracts are
also offered to commercial premises to help prevent
against pests.

Stray dogs

Broxbourne Services undertakes the collection of
stray dogs, in accordance with the Council’'s statutory
duties.

Grounds maintenance

Broxbourne Services maintains the Borough's
highway grass verges and shrub beds and the
Council’'s parks and open spaces and cemeteries, as
well as public rights of way and watercourses.
Works include grass cutting, installation and
maintenance of seasonal bedding, shrub bed works,
hedge cutting, litter picking and grave digging.

Broxbourne Services commenced the Cuncil’s"fi-yr -
highways and housing grounds maintenance contractor in
February 2009.

Grounds Maintenance is also undertaken for
commercial businesses including the Lee Valley
Regional Park Authority.

Highways

This section performs a variety of highway
maintenance work and external property
improvements including new footpaths, vehicle
crossovers, laybys and verge reinstatement works.

Housing improvement services

Broxbourne Services has two contracts with
Broxbourne Housing Association. As well as project
managing the refurbishment of empty properties
(voids) in preparation for new housing association
tenants, Broxbourne Services undertakes specialist
disabled adaptation works for tenants and private
homeowners.

Turnover

Broxbourne Services’ turnover grew to over £7.1M in
2008/09, with 68% of work undertaken on behalf of
the Borough of Broxbourne. The remaining 32% is
generated from external business activities.
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External business

In 2008/09 Broxbourne Services generated over
£2.3M of external income. The main sources of
external business are Broxbourne Housing
Association and commercial waste customers.

Continuous service delivery

Broxbourne Services carries out operations 7 days a
week, 365 days a year. Core services such as
refuse, recycling and street cleansing services take
place on all public holidays (with the exception of
Christmas, Boxing and New Year's Day) and
Broxbourne Services also provides an out-of-hours
emergency service.

The out-of-hours response service assisted in
clearing debris from watercourse grids to prevent
against localised flooding in February 2009.

Customer service excellence

Broxbourne Services is a customer-focused
organisation, committed to meeting customers©
requirements. In February 2008
Broxbourne Services was
accredited with a Charter Mark,
the Government’s national
standard for customer service
excellence. This status was
upheld in March 2009 following
the first annual surveillance visit.

Staff development
The Borough of Broxbourne has an Investor in
People accreditation and
recognises the importance of
maintaining a workforce with the
necessary skills, knowledge and
gualifications to provide high
quality services.

Broxbourne Services’ staff development programme
now includes opportunities to gain vocational
gualifications as part of the Government’s Train to
Gain initiative. Qualifications currently being offered
include customer service, business administration,
team leading, amenity horticulture, plant operations
and waste management.

In addition, a work-based Skills for Life (SfL)
programme provides staff with the opportunity to
improve their skills and gain nationally recognised
gualifications in Adult literacy and numeracy.

Managing climate change

The work of Broxbourne Services has a direct impact
upon the environment and all sections of the
organisation engage in practices to assist in managing
climate change in different ways.

Vehicles — all vehicles are fuelled by ultra low
sulphur diesel containing a blend of bio-diesel.
Recycling vehicles are fitted with ‘particulate trap’
exhaust systems, which reduce engine emissions.
Broxbourne Services’ fleet is also compliant with
the Low Emission Zone (LEZ) which came into
effect in February 2008.

Water use — water butts have been installed on
Council premises in order to assist localised
watering. Water use is minimised by using
mulches for beds and borders, incorporating
farmyard manure in the annual flower beds, and
using watering tubes when tree planting takes
place.

Composting — where
possible green waste
arisings from the parks
and cemeteries are left
to decompose
naturally or moved to
in-situ composters to
prevent unnecessary
transportation and
promote the re-use of
green waste.

In-situ composters are used
to prevent unnecessary
transportation of green waste
arisings.

Wind turbines — in 2006 Broxbourne Services led
on a corporate project to install three small-scale
wind turbines which feed directly into the Council’s
electricity supply.

Work-based recycling centre — as well as waste
paper collection receptacles at each work station,
Broxbourne Services has a small-scale multi-
material recycling centre. All printer cartridges are
recycled and motion sensor lighting has been
installed in all low usage areas of the offices.

Communication

Broxbourne Services produces newsletters for
councillors and staff, a variety of service leaflets and
has its own page on the Council's website.

Broxbourne Services
Broxbourne Business Centre
Fairways,

New River Trading Estate
Cheshunt

Herts, EN8 ONP

Tel: (01992) 642240
E-mail: broxserv@broxbourne.gov.uk
Website: www.broxbourne.gov.uk/broxbourneservices

Broxbourne Services’ offices are open 8am to 6pm
Monday-Friday and 9am to 5pm Saturdays and bank
holidays.



