
 

 

DISCLAIMER 
 
Although the Council have taken reasonable steps to ensure that the information on our 
Interactive Map is correct, it is possible the information may contain errors, or be incomplete, 
or out of date. We therefore make no representations, warranties or guarantees (express or 
implied) regarding accuracy, completeness or currency of the information. 

The content on our Interactive Map is provided for general information only. It is not intended 
to amount to advice on which you should rely. We therefore disclaim all liability and 
responsibility arising from any reliance that you or anyone else places on such content and 
you should obtain professional or specialist advice before taking, or refraining from, any 
action on the basis of the content on our Interactive Map. 

Nothing in these terms and conditions seeks to exclude or limit our liability for fraud, 
fraudulent misrepresentation, death or personal injury caused by our negligence, any breach 
of the obligations implied by the Sale of Goods Act 1979, or in relation to defective products 
under the Consumer Protection Act 1987, or any other liability which cannot be excluded or 
limited under applicable law. 

The Council does not warrant that the Interactive Map or the servers that make it available 
are free from viruses or bugs. It is your responsibility to implement any procedures and virus 
checks to satisfy your own requirements. 

In relation to the Interactive Map, we exclude to the maximum permitted by law: 

i. all conditions, warranties, representations and other terms (whether express or implied by 
law); and 

ii. any liability for any loss or damage incurred by any user (including any loss of data, loss of 
profits, reputation or goodwill, anticipated savings, business, or losses suffered by third 
parties), whether direct, indirect, special, incidental or consequential, even if foreseeable, 
and whether caused by tort (including negligence), breach of contract or otherwise. 

The mapping included within this website is provided under license from the Ordnance 
Survey in order to fulfill the function to publicise local services. Maps should only be 
downloaded or printed for the personnel use of the user and should not be reproduced, 
replicated, sold or used for the submission of a planning application. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
INSTRUCTIONS FOR USERS 
 
 

 
 
 
 
Once you have clicked on the Interactive Map link you will be directed to the map as shown 
by the image above. 
 
The Borough of Broxbourne is located in the middle of the page with other boroughs and 
counties surrounding it to provide context.  
 
The constraints or layers of information can be found on the left hand side of the page. If you 
scroll down on the left hand side you will also find some external web maps including Google 
Map.  
 
There are a number of functions at the top of the page to the left which will enable you to 
zoom and move around the map as well as measure, print and identify more information.  
 
To refresh the map after any changes or if you wander from Broxbourne click the F5 
key on your keyboard.  
 
More detailed instructions can be found below.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
Zoom Function – To zoom in and out of the map you 
can either: 

a) Click on the  +   or   -   buttons in the left hand 
corner 

 b) Slide the scale bar up and down  
c) You can click on the magnifying glass with 
the +   or  - sign at the top 
d) You can zoom into a specific area by clicking 
on the magnifying glass without the signs and 
click and drag a square on the map 
e) The left and right green arrows will also zoom 
in and out of the map 

 
 
 
 
 
 
 
 
 
 
 
Moving Around the Map – to freely move around the map, make sure that the arrow button, 
located at the top of the page, has been pressed and then click and drag around the map.  
 
 
Alternatively you can use the four arrows at the top of the zoom function. 
 

   
 
 
 
 
 
 
 



 
 
 
 
The Overlays/Constraint Tabs – This displays information provided by the Council or other 
services and functions.  
 
They can be turned off and on by clicking on the check box to the left.  
 
The shading/colour symbolises the type of constraint and how it will be displayed on the map 
itself.  
 
For example the Listed Building layer will show up as red boxes, lines and dots on the map.  
 

 
 
 
 
 
 
 
 
 



 
 
 
For a brief description of the layer in question you can either hover over the 
constraint or click on the constraint so that is highlighted in grey and then 
click on the tool symbol at the top (layer properties).  
 
The ‘About’ tab then provides you with the description. To return to all the 
layers, click ‘layers’ at the top.  
 

 
 
 
 
Removing and adding layers of information – to simplify the number of constraints on the 
left hand side you can remove the constraint by clicking on it and highlighting it grey and 
then clicking on the red button with a  -   sign.  
 
You can re-add a layer by clicking on the green button with a   +   sign, then click on ‘add 
layers’ and choose the relevant constraint from the list.  
 

 
 



 
 
Identifying Information Behind the Constraint – the constraint will tell you more then its 
location on the map.  
 
To find out more information click on the identify button at the top and 
then on the constraint displayed on the map.  
 
A pop-up box should appear telling you more information on that particular 
constraint/ building etc.  
 

 
 
 
In some cases there may be a multiple of different constraints on one area/property. In this 
case one box will appear giving you all the information. You will need to scroll down and click 
on the + sign to open up individual constraint information on that box.   
 
You can expand the information box by dragging it by the edges/corners. 
 
You can scroll through information using the scroll button to the right and then clicking on the 
box of information.  
 
You must shut the box down each time after opening it using the cross in the top right hand 
corner.   
 
 
Using the Measuring Tool – to measure an area or distance you 
must first click on the small black arrow to the right of the measure 
button at the top of the page.  
 
This will drop down two options; one will measure by area, the other by length (or distance). 
 
After clicking on one of these you must click only once on the map and then begin moving 
around the page.  
 
For an area you must click each time you wish to finish a point and begin moving again in a 
different direction.  
 
 
 
 
 
 
 
 



 

 
 
 
You must double click to finish the measurement. A pop-up box displaying the measurement 
information will appear.  
 
Clicking the measure button again at the top of the page will end the measuring function 
completely.  
 
Bringing up a list of all features in one 
constraint – for example bringing up a list 
of all employment areas or all conservation 
areas in one table. You must first click on 
the constraint on the left, highlighting it in 
grey. You must then select the ‘query’ 
function at the top of the page. 
 
A list will then appear at the bottom of the 
page with all relevant information. You can 
expand these boxes of information if 
needed.   
 
   
 
 
 
 
 

 
 



 
 
Searching using the Query function – Once you have a list of all of the features through 
the ‘query’ function you can then use this to search for a specific constraint on the map e.g. 
a specific wildlife site from the list on the map. 
 
You must click on the relevant site/building/area from the list you have just queried. You can 
then either right click to search or click on the map and then the magnifying glass in the far 
bottom right hand corner of the list as shown below. This will then take you to that specific 
location on the map.  
 

 
 
 
 
 
 
 
 
 
Printing Off a Map – to print off a map, for personal use only, you should click on the print 
button at the top of the webpage. This will bring up the following pop-up box: 
 

  



 
 
You can scroll and zoom around this print map exactly as you would in the Interactive Map. 
You can also add a title and choose your paper size before clicking print in the top right hand 
corner.  
 
 
If you have any questions/issues or would like to provide any feedback/improvements 
please email the planning policy team at planning.policy@broxbourne.gov.uk 
 
 
 


