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RECOMMENDED that:  
 

Approval is given for an exception to Contract Standing Orders to allow Robyland Ltd 
to be appointed to carry out legionella control works to Cheshunt High Street Flats. 

 

 
 
Purpose 
 

To request approval for an exception to Contract Standing Orders to allow Robyland 
Ltd to be appointed to carry out legionella control works to the flats above shops on 
Cheshunt High Street. 
 
The Project 
 

The water tanks, situated on the roof, above the flats on Cheshunt High Street are in 
a bad state of repair and have been neglected for a long time. Given their current 
state of repair, there is a risk of a legionella outbreak occurring. 
 
Due to the condition and poor access to the water tanks, it would be more 
economical and safer in the long run to isolate the tanks and replace the boilers 
served by the tanks, located on the roof, with ones that use a mains water supply – 
combi boilers. 
 
Robyland Ltd has provided a quote for the works and has spent much time in trying 
to establish which tanks serve which property and dealing with other related 
complications. This gives Robyland Ltd knowledge of the system and they would be 
best placed to carry out the works. Were another contractor to be engaged to carry 
out the works, they would need to do their own additional surveys which would add 
additional expense and further disruption for the tenants. 
 
Therefore, an exception to Contract Standing Orders is requested allow Robyland 
Ltd to be appointed to carry out the works on the basis that it is in the Council’s best 
interests to appoint an existing supplier. 
 
 
Financial, Legal and Risk Management Implications 
 
Duties under the Health and Safety at Work etc. Act 1974 (HSWA) extend to risks 
from legionella bacteria and as the Council is responsible for the water tanks and 
would therefore be liable if there were to be an outbreak of Legionella. 
 
The works will be funded from existing budgets and will cost £16,050. 
 
Alternative Options Considered and Rejected  
 
A tender process could be undertaken, however this would result in additional costs 
and disruption to tenants as each bidding company would need to carry out surveys 
and investigative works. In addition a quote was sought from a second contractor 
which was higher than that quoted by Robyland. Therefore, it is considered unlikely 
that a tender process would result in lower costs. 



 

 

 
Contribution to the Council’s Objectives and Environmental Sustainability 
Priorities 
 

This would help to maintain a clean environment and provide work for local people 
through a local firm, therefore, helping the economy to thrive. 
 
Conclusion 

 
Approval should be given for an exception to Contract Standing Orders to allow 
Robyland to be appointed to carry out legionella control works at the flats above 
shops on Cheshunt High Street. 
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